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Pipe Ten Dedicated Servers

Integrated Physical Servers
Get the Best Of Both Worlds

The simplicity of shared hosting with the power & security of dedicated.
Lighten the load with Pipe Ten’s offset services

Control Panel, DNS & Email services run on Pipe Ten’s optimised servers.

Guaranteed Resources
Experience the performance of a dedicated server with the minimum cost and complexity.

Proactive Support & Monitoring

Actively monitored 24/7 with telephone and email support directly with engineers.

Linux Servers Windows Servers
I Series 'V Series X Series I Series 'V Series X Series
Chassis Dell R210 Dell R310 Dell R410 Dell R210 Dell R310 Dell R410
Processor DC 2.93GHz QC 2.5GHz 2xQC 2GHz DC 2.93GHz QC 2.5GHz 2xQC 2GHz
RAM 1 GB 4 GB 16 GB 1GB 4 GB 16 GB
HDD 1x80 GB 2x1TB  4x147 GB SAS 1x80 GB 2x1TB  4x147 GB SAS
Data Transfer 100 GB 200 GB 500 GB 100 GB 200 GB 500 GB
Database Local MySQL Local MySQL Local MySQL 1 GB* 2 GB* 3 GB*
Email 6 GB 9GB 12 GB 6 GB 9GB 12 GB
Contract Terms 12 Months 12 Months 12 Months 12 Months 12 Months 12 Months
IP Addresses (k) 1+ 1t 1+ 1t 1
LR L
Custom Hardware Fully Managed Local Databases
Every website and application has different Be free to do what you do best and have For heavy or large MySQL and MS SQL
needs and requirements, with a bespoke peace of mind knowing that Pipe Ten applications, Pipe Ten’s Integrated Physical
server from Pipe Ten you can ensure all actively monitors and maintains your Servers are capable of local storage and high
yours are fulfilled. solution so issues are addressed when or 1/0 performance.

even before they occur.

Offset Services Full Solution Consultancy

Offset DNS, Database and Email services Dedicated Power & CPU Talk with knowledgeable server consultants
onto Pipe Ten’s specially optimised cloud Featuring the very latest server hardware, who can discuss your requirements, identify
allowing your web server to run without performance and security with premium your needs and build your perfect server.
interruption. location, facility and quality.

* Database storage is offset to a shared database server, dedicated database servers are availble on request.
** All prices are exclusive of 20% VAT and are subject to change.
t Additional IP addresses available on request with justification.
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Pipe Ten Dedicated Servers

Integrated Servers Explained

Our unique cluster driven approach
(14 Typically a server provider will give you access to a single machine on which to install all of your applications

such as email, databases, web server and control panel.

The more individual services your server is running, the more resources are used or reserved from the server as a
whole. 1f one or more of these services becomes busy it can then reduce the performance of all other services

resulting in a poor customer experience or outage.

Typical Dedicated Server
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Email Database Website Control Panel No Management

Our unique integrated solution helps separate out less essential services onto specifically optimised container99
leaving your essential web and database™ services free to use all the resources of your dedicated server without

interruption or delay.

Carl Heaton, Technical Director at Pipe Ten
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Pipe Ten Dedicated Servers

Proactive Support & Monitoring

€€ 1ow often do you check that your web server is operational? With Pipe Ten you don’t have to!

Using the latest in server and network monitoring software it is our mission to prevent, investigate or fix and issues
before they affect your business or customers.

Monitoring disk space, CPU, memory & swap, service status, log anomalies and many other metrics on a sub-minute
basis with direct notification of any problems to our dedicated engineers helps ensure that in the unlikely event you
contact us about an issue that we’ll already be working on it, if it has not already been fixed. We believe in
preventing fires, not fighting them however this doesn’t lessen our commitment to providing efficient,
knowledgeable and friendly telephone and email support 24 hours a day. Most of our engineers have a web
development history allowing us to provide you with sound advice as well as a reliable and feature-rich service.

)

Matthew Britcher, Customer Support Manager at Pipe Ten

Our premium hardware €&t infrastructure

€€ With the ever increasing popularity and demand of online services, hardware manufacturers have attempted to
meet this increase with innovations in speed, power usage and hardware cost.

Many solution providers have taken advantage of the commodity server market by providing customers with the
cheapest hardware, at the cheapest cost to themselves and to the detriment of the end users experience.

We believe in buying the best hardware to fit the service requirements and it is this quality driven focus which
underpins our integrated server hardware and infrastructure choice.

Our Integrated Servers are housed in a high quality hosting facility featuring fully redundant and diverse: power
distribution, UPS, generators, cooling, distribution and core networks and not forgetting the 24/7 on site security as
well as fire detection and suppression. The servers themselves also feature redundant: power supplies (with different

power feeds to each), memory, bonded network interfaces and storage area networks. 99

David Hooper, Technical Facilities Manager at Pipe Ten

Further details are available online at www.pipeten.com
or call to speak to one of our advisors on 0114 303 0040
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