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Price List

Hosting
Venture
Multihost
Enterprise
Empire

Reseller Hosting
the Vendor
the Business
the Establishment
the Corporation

SSL Certificates
Instant SSL Certificate
SSL Pro Certificate
EV SGC SSL Certificate
Corner of Trust
Card Payment Trustlogo
Installation on a Shared Hosting Account
Installation on a Managed Integrated Dedicated Server

Servers
Integrated Cloud Servers
Integrated Physical Servers
Unmanaged Virtual Servers
Unmanaged Physical Servers
Complex Solutions
Windows 2003 Standard Edition
Windows 2003 Enterprise Edition
Microsoft SQL Server 2005
CentOS Linux
Extra Data transfer  (per GB)

Firewall Solutions
Dedicated Hardware Firewall 1-20Mbps

Custom R1Soft Backup Solutions
Local Backup Server Imaging per GB
Remote Backup Server Imaging per GB

R1Soft Backup ordered with Integrated Servers
10GB Backup Server Imaging
20GB Backup Server Imaging
40GB Backup Server Imaging
100GB Backup Server Imaging

Restore files from disaster recovery backup tapes
Restore databases from disaster recovery backup tapes

per Year

£50.00
£70.00
£140.00
£280.00

£250.00
£500.00
£1,000.00
£2,000.00

per Year

from £30.00
from £45.00
from £360.00
-
-
-
-

Setup

from FREE
from FREE
from FREE
from FREE
from £300
-
-
-
-
-

£150.00

£60.00
£60.00

£40.00
£40.00
£40.00
£40.00

-
-

per Month

£5.00
£7.00
£14.00
£28.00

£25.00
£50.00
£100.00
£200.00

per Incident

-
-
-
FREE
£30.00
FREE
FREE

per Month

from £40.00
from £110.00
from £20.00
from £90.00
from £150.00
£15.00
£50.00
£160.00
FREE
£1.00

£70.00

£0.75
£1.50

£20.00
£30.00
£60.00
£80.00

per Incident

£60.00
£100.00



Engineer Rates
Pipe Ten's support team consists entirely of experienced engineers fully trained in Linux and Windows server technologies. Services
are provided at an hourly rate which is dependant upon the schedule and urgency of the work required. All maintenance work has a
minimum charge of one hour, further time required is charged in 15 minute increments.

Core hours: 10:00 - 18:00 Monday to Friday excluding Bank Holidays.

Scheduled maintenance work needs to be booked within 5 working days of the work being commenced.

All prices are exclusive of 20% VAT and are subject to change.
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Domain Registrations
.co.uk .org.uk .me.uk .ltd.uk
.com .net .org .eu .info .biz .us
.de .ca .mobi
.me
.tv

per Year

£4.50
£9.00
£15.00
£20.00
£40.00

Time

Core Hours
Out Of Hours
Core Hours
Out Of Hours

Work Urgency

Scheduled
Scheduled
Emergency
Emergency

per Hour

£30.00
£60.00
£60.00
£120.00
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